
Truesight software update instructions 
1 Basic preparation 

1. Download the latest version of TrueSight software. 

o The latest version of TrueSight software may be obtained by contacting 
Headsight @ 574-546-5022 or info@headsight.com. 

2. Unzip the software into the root directory of an 2GB or lower SD card(4GB won’t 
work). 

o “root directory”  means for example “f:\” and NOT “f:\myfolder\” 

o If copying the files to the SD card fails, make sure that the write-protect switch 
is not on the SD card. 

3. Remove the left-hand cover of the TrueSight remote. 

o Remove and keep the 4 attaching screws. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2 Updating the Base controller 
1. Insert the SD card into the slot on the remote with the Power already turned ON. 

2. Go to and select >>About TrueSight>>Bootload Base in the TrueSight remote 
menu. 

o If the screen says “Flashing Line” with numbers counting up: 

♣ Wait until the screen says “Bootload complete”.  Then go to step 3 

o If the screen says “No Card Detected”: 

♣ Verify that the files are on the root directory of the card. 

♣ Verify that the SD card is fully seated in the slot. 



♣ Retry update. 

o If the screen says “Comm Error”: 

♣ Contact Headsight @ 574-546-5022. 

 

3 Updating the Remote controller 
Note: Updating the remote will reset all settings and user preferences to the factory 
default.   

1. With the SD card already in the slot, cycle Power to the TrueSight system.(If 
equipped, use the power switch on the side of the Remote) 

2. Wait until the yellow “loading” light stops flashing. 

o The yellow light is behind the SD card in the TrueSight remote. 

4 Finishing up 
1. Verify that the update was successful by noting the new Remote and Base 

software version numbers displayed on the startup screen. 

2. Reinstall the cover on the remote. 

3. Follow setup and calibration instructions found in the Quick-Start guide of this 
manual. 

 
 
 
 
 
 
 
 
 
 
 
 
 


