
Software Updates

Basic preparation

Updating the remote software will reset all settings and user preferences to the factory default. 

1. Download the latest version of Truesight software.
• Download updated software from www.headsight.com 
• Request pre-loaded SD card from Headsight, Inc.

2. Unzip the software into the root directory of an SD memory card (2GB or less)
• “root directory”  means for example “f:\” 
• Do not change file names
• Verify that the write-protect switch on the SD card is disabled

Installing Software
1. Remove the left-hand cover of the Truesight remote and retain the 4 attaching screws.

2. Insert the SD card into the slot on the remote with the 
Power already turned ON.

3. Go to >>About Truesight>>Bootload Base in the 
Truesight remote menu.

• Press check
• If the screen says “Flashing Line” with numbers 

counting up, wait until the screen says “Bootload 
complete”. 

• If the screen says “No Card Detected,” verify that the 
files are on the root directory of the card and that the 
SD card is fully seated in the slot then retry update

4. With the SD card already in the slot, cycle Power to the 
Truesight system to begin uploading base software.

5. Wait until the yellow “loading” light stops flashing.
• The yellow light is behind the SD card in the Truesight remote

6. Verify that the update was successful by noting the new 
Remote and Base software version numbers displayed on 
the startup screen.

7. Remove SD card and reinstall the cover on the remote.

8. Follow Initial Truesight Setup and Calibration instructions of manual.
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